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VhV!'Ul~ltJ'U~V!11'11'U?l1511ru?l'U•
(ti n'U~V!11'11'U?l1511ru?l'd 1:::vl'U~'U)•
VhV!'Ul~ltJ'U~n11?l1511ru?l'd•
(ti n'U~V!11'11'U?l1511ru?l'd 1:::vl'UIi)'U)•
'Vml'Ul!;'ll'dl~~ tJ5U~n11/'111'Ul'1ln11

tinl'dln11~'1b?l~:U~'dmVl tJ5U~n11/'111'Ul'1ln11

b~lVltin'll'U~1n11 tJ5U~'11'U/'111'Ul'1l'l1'U
QI V .Q 0 Q,I

'W'Un~1'U\l1~~1:Ufl11n\l \I1'U1'U cr eJ~-a1

- ~'lilm~1~11ml'U51m1" .
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- ~'Un'l1'U'd'U1t1tJ'U(9l

Vltiml'UtJ1::;.Jl1t1'U1Wln'dtJ:::•
d 0 QI

~.ID.UlI neJ~n1-af1n~l \I1'U1'U ID~ eJ~-al

'Wun~l'Ub'Vlf1'Ul!;1 \)l'U1'U @ID e1~-a1

- ~rll'UltJnl1neJ'Inl1~n~1
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(tin'U~V!11\jl'Un11~n~1 1:::vl'Unm'l)

~1V!-Ul~ltJ'U~V!11\jl'Um1~n~1

(tin'U~V!11\jl'Um1~n~1 1:::~'U~'U)

~1V!'Ul~1~~\jb?l~:um1~n~1

(11n'U~V!11'11'Um1~n~1 1::;~'U1i)'U)

11nl'dlm1~n~1 tJ5~n11/'111'Ul'1lm1

- 11n~'U'Vl'U'Ulm1 tJ5u~m1/'111'Ul'1lm1
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.Jl'Ul'U (9) e)ml
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0 ~
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"iJl'Ul'U eJml
0
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0
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..,

(9) eJ(9l11
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..,

"iJl'Ul'U (9) eJml

.Jl'Ul'U
..,

(9) eJml

.Jl'Ul'U
w

(9) eJ(9l11

~l'Ul'U ~ e)(9l11
0

(9) e)(9l11"iJl'Ul'U

.Jl'Ul'U
..,

(9) eJml
0 e)(9l11"iJl'Ul'U ct
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0 ...
"iJ1'Ul'U (9) 8m1
0 tv

w
"iJ1'Ul'U 8m1
0 ...
"iJ1'UTU (9) 8~'j1
0 ...
"iJ1'Ul'U (9) 8~'j1
0

cf
...

"iJ1'Ul'U 8m1
0 ...
"iJ1'Ul'U (9) 8m1

0 B~'j1"iJ1'Ul'U '0

'" I <V..:!:It. IV
- t-J'IlltJ'Und'lJ1m'jlWJ'U'O'j'jlJ

"i.I I tJ v .::.. IV ~

- t-J'lJltJb"iJ1Vi'Um1'Um'jb..:J'Ubb6'1~LJru'll
" u
'" I i.I ~ .:::.
t-J'lJltJmt-J~bbm~n (firulWJ)
\l \leucu '\ "

~"tiltJfI'j~~bbm~n (~n~~)
'\J 'U\J'U
i.I I tJ <V

- t-J'lJltJb"iJ1Vi'Un..:J1'U'O'jm'j
" '

'W'L1n.n'U~1~~1hl :51'U1'U '0 B~~1

"" ~
Q1. n111bfl11~'Vi'Ufl~1n1~

m'j1bfl'j1~Vi~f1mm (Personal Analysis) 1<UVI~nm'j1bfl'j1~VibbLJLJ SWOT ~..:Jbtl'Um'j

1 bm1~Vi u LJLJb~tJ1 nLJ m'jl 1..:Jbb~'U~WJ'U18..:J~m'jLJ~Vl1'j~1'U~ 1LJ6'1~mlJ~..:J b~~lJ rrml nfl'j8..:JVl 8..:J~'U
fhVl'U~ 11' b~81 ~m'j~l'Ut-J6'1 m'j1 bm1~Vibtl'U 1LJ1'U'Vl1..:Jb~tJln'Ubb6'1~b<U1h 1~~ltJ

c<l
"iJ~bb·1HI

(19)) iJb~1V1.w1~ bb6'1~~-rLJ~~'lJ8LJ1 'Ubb~6'1~~lbbVI'll..:J-rr~b"iJ'U~llJ1'jt1LJ5~..:J1'U 1~
~ V I if

i;'!~mml~b'jl'Vl'U~mVl~m'jru ,
(tv) iJ m'jfhVl'U~ ~1'U 'jl'lJ m 'j bVIm ~ i;'!lJnLJ..:J1'U~LJ5u~

(rn) ~..:Jbi;'!~lJ1~iJm'j 1<U'j~LJLJi;'!1'ji;'!'Ub'Vl~uae IT 1~~'Ui;'!dJtJ8~bi;'!lJ8"
(cs::) iJ:51'Ul'Ub~lV1.w1~b ~tJ..:JVieJ1 'Um'jLJ5~..:J1'U

(cf) ~LJ~Vl1 'j1~ m 'ji;'!ii'LJ?l'U'Um 'j~WJ'U1~..:J~1'U1'1l1 m'j ua~~1'U~WJ'U1LJ f1m m,,' '
\I~eie:J'U

(19)) rrml 5u~..:J 1'U~llJ nLJ~1 'U'j1'1lm'j~'U tJ..:J'lJ1~fId llJ b~ eJlJ1m b~eJVI'4'U~..:Jn'U ua ~ n'U

(tv) b~1V1.w1~~LJ5u~..:J1'UtJ..:J'U1~fld1lJi~btl'U'j~LJLJ bb6'1~bVllJ1~i;'!lJnLJm'jLJ5LJ~..:J1'U

(rn) b~1V1.w1~iJfld1lJ~'j~Vlii' n1 'UVI.w1~ bb6'1~f111lJ -rLJ~~'IleJLJ~m1'U~LJ5~r1eJ'U<U1..:J.weJtJ

(cs::) 'U1~m'ji;'!~1..:J1WJ'U'O'j'jlJm~m bb6'1~~WJ'U1 bb'Ulf1~ b~eJ1~bn~~..:J"iJ..:Jh bb6'1~'Ulru
" u

1eJmi;'!

(19)) 'U1tJLJ1tJ-r2iLJ16'1bteJ~ eJm'j~WJ'U1 bb6'1~m'jLJ5u~..:J1'U

(tv) m~'Vl'jl..:JlJVl1~ 1 'VltJ bb6'1~mlJi,=1..:Jbi;'!~lJm'j LJnfl'jeJ..:JVieJ..:J~'Ui;'!ii'LJi;'!'U'Um'j,

~WJ'U1Viii'n..:J1'U bb6'1~Viii'm1'U~1..:J
(rn) LJ'j~'lJ1'1l'U1~f111lJi;'!'U h ~eJm'jLJ5u~..:J1'U'UeJ..:JeJ..:J~mLJnfl'jeJ..:J{;huVieJ..:J~'U

eJLJi;'!'j'jfl

(19)) 'j~b utJLJ n~VllJ1tJ hjbteJ~eJm'jLJ5~..:J1'U

(tv) m~ bbi;'!fId llJ'W tJlJ'lJ eJ..:J~ 1..:J'lJ1~iJt-J 6'1m~'VlLJ ~ eJfI ruil1Vi~1 ~'UmLJ 'j~'lJl'1l'U,
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i i'lfiTl /11'1bb~'W/iU'iJ,rtJ,,
L._._._·_·_·-·-·-·-·-·_·_·_·-·

~l'Vl,Jl'Vlill C1.:Jl'U

~~vllbb~'U 141'Ul"1lJ,

_._._._._._._._._._._._._._._._._._.,
! i
, ~.:Jfn"j/nl'Vl'U~"jlC1"~bBCI~ ir-\i iY i 141'Ul"1lJml"il~re)'U1V1btl'UhJ i

. ~ ~lm:::biJCI'Ubb~l l! i
! "jlC1.:Jl'U i~ i
! ~,Qo. I 0 i
! 'U1C1mNl"1fn"j'U"j'Vll"j?l1'U1'l1'U" i
L._._._._._._,_·_·_·_·_·_·_·_·_·_·_·~

~'\Jn'U1i.:Jl'Ui'i1"111lJ~
\J dJ \J

b-thh.:Jl'U~vh

,
L._._._._·_·_·-·_·_·-·_·_·_·-·_·_'

fl1"j~WJ'U 1'1..l1"1" 1 m 1 'U1m.:J ?l~1.:J1 mJ'lJe:J.:J bVlI"l'Ul" ~ l'U,,'VllJe:J'U 1.:J "il~ bt1'U m "j~WJ'Ul1~C11 VI
'\J~~'lJl'lJ'Ui'i~l'U~llJ uae 1-u"j:::'U'U btJ~ 1~ C1'UI"1"lm?lllJ~l'U~~ e:J.:J~lJ~'U\5n'Ub ~e:J1 m~'U 1"1"lm~i'i, '
I"1t1J.fll'V'l i'il"1t1J:::m"jlJ fn"jvll'Vl,Jl~11.:J bb~'Ue)I'l"jl r11Gl.:J ?l"j"j'Vll~.:J fn"j'U"j"j"il bbvi.:J~.:Jfn~ 1e:J'Uil1C1 uae, '
'\J~:::bi1'U~m~e:Jfn"jb~e:J'U"j:::~'U~lbb'Vlil.:J m"j~"ill"jtIJlI411lJ~1411lJ'lJe:J'U bb":::m"j~e:J~~~l~l.:J 11"1"j.:J?l~1.:J

m"j~WJ'Ul'UI"1"ln"j'lJe:J.:Je:J.:Jfinl"j'U~'Vll"j~l'U~l'U"lJ:::fh~"il:::'\J~'U'\J"j.:J~.:Jbtl'U~.:Jil, '
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I 11.:tl.l.[:.J'Lr5\i1,)lfh~'.:t

G'I,),)Vll

'th~l.:W'U[:.J"nlml'U
L._._._·_·_·-·-·-·-·-·-·-·-

~lVl1.J'lVl1l1~.:tl'U~~vll
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I rU Q I
j G'I.:tfl1,) \i1~\i11lJ\i1,)T~G'I€J'U I

I

I
I 1" :"j Vlr111lJbu'ULi,),)lJ
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~ V I G'I.:tbmWG'l'U'UG'I'Y'U j

_-------- I .1'lX1'111lJl.tJ'ULi,),)lJ I

~'\Jnllii.:tl'U~mllJ~
" 6J "

b'ih1'il.:tl'U~vll
1"I,)1'l"Il'Iil':i')~?lPI1I j

L._._._·_·_·_·-·_·-·_·_·_·

;_._._._._._._._._._._._.,

vll.:tl'Ul.tJUVllJ .

rJmJ'U~I?U'Ul\i1'Ul.€J.:t

G'I'U€J~~'VlLil'11G'1\i1nJl .
i. _. _. _. _. ~. _. -, _. _. _. _. -,'

m8lutJ-:J'ULJ~::;j.J\ru 1vtf'0m 'Uflmm'Vmb VlI"l'Ul~~I'U~v!J.JB'U'Ul-:J ':iJdJfI11J.Jnl1V!uli1'UfI-:J 1 'U,
~1\?l iJfl11J.J1f111J.J?lIJ.Jl~bl iJfl11J.J'l11'Ulrum~1'UV!ul~ iJrJlim~m~J.J1':iJ1Vf'\J~m~LJ~::;'Vl'V'U bb~::;

" v

LJ~::;'Vl'V'U~m 1~-r'Ufl11J.J~-:J'Vmh1'Um~ 1Vf'\J~m~'Vmb{)TVjUl~
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~1\J'V1 ~

1\9lfltl~~~.:Jflbb~~bU1'V1111£Jn1~~~\J1
~

****************************

(9). b~e),U1f111~~~ii 8~m tJ'U8fl8~1"im~1U-r'U 1in'IJ b'Vl~'IJ1~1'11'U~'VI~8'U'U1~
'II 'II

~. b~81 ~iifl1'lU-r'IJb U~tJ'Ubb'U1f11111'Ufl1'lVh~1'U b-U'UG1~1~m~'IJ1'Ufl1'lf1111bb~~fl1'l~w.J'U1

\1l'Ub8~1~bnl1l~'Un'U'Uflmm'(Jmb'Vl~'U1~1'11'U~'VI~8'U'U1~,
sn. b~81~Llflmm'(J8~b 'Vl~'U1~u5Wi~1'U8~1~iiu'l~~'Vlfim'Vm~~u'l~~'Vlfi~~mfl~~11I

ct. b~8~w.J'U1P1fltJmV'l'(JeJ~'UflmmVl8~~'U1~iiVi'fl'I.~~bb~~fI11~~1'Ufl1'lunWi~1'U~~.Q, 'II ~

ct.(9). ~1'UfI11~i~11 U1'Ufl1'lU5U~~1'U
11 !V cv I 0 I

ct.~. 11I1'UfI11~'lbb~~'Vlfl~~'(J8~~1'Ubb\1l~~mu'VI'U~
'II

" ~ct.bfl. 11I1'Ufl1'l'U'l'VI1'l

cv !V ~ 11 -
(9). fl1':iV'lw.J'U1'UfI~1m'Vl8~f1'Uflru~~'U':i'VI1'l, 'II

cv Co tJ -~. fl1':iV'lw.J'U1G1~1'(Jfl'Vlmfl'UG1mb'Vl~'U1~
Q.J II _ Q..I tJ

sn. fl1'lV'lw.J'U1'Uflmm'Vl8~f1'UV'l'Ufl~1'U'(J1':i1'(Jfl1'l,
Q.I tJ'::::' Q.I 11

ct. fl1':iV'lw.J'U1'Uflmm'Vlmfl'U V'l'Um1'U"iJ1~,
<to fl1'l~w.J'U1'IJflmmVl8~~'U 1'Ufl1':i~~bG1~~1m~-r'Ufl1':iPifl~1\9l81 'U':i~~'IJ~G1~~'U, 'II

- -- -------------
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" '"lD.m fJ'VI5A1r;1\P1'm1'a~~\J1\Jfl~1n'a• •d'd 6" 11 II Q.J iI Q.J 0 Q.I

fJ'VI5A1r;1\P1'a'VI Gl tJVlDA1?lm~nUm1?l11.:J1~'tJ'tJm11iJ~m1rn1~1bb~~m1'V'l~'U1m~.:JrrU
.' '\J

C9l.l!> bb(;J'U.:J1'Un11~ ~vl11~'tJ u bb(;J'Uua ~'\J1~ ?l1'Un 11~ ~'U 11~'tJ'tJ11"11n11

'VI'll1tJ.:J1'Uvi1.:J11'U~.:Jn~ bVlA'tJ1~~1'tJ~'VI~8'U'U1.:J
... =

C9l.bI1 bb(;J'U.:J1'U~1'Um1'tJ)'VI11.:J1'U'tJf1mm,
C9l.c:( bb(;J'U.:J1'U~~'U1'tJf1~1n11~tJ n11P1m~l1vi8 tJn8'tJ)~V1m1P1m~1~.:J1'U, '\J

mtJ1'U'\J)~bVlA
4d 6"11 4

~Vl5A1r;1\P11'V1ID tJVlD~1?l~)~1'Un11~n8'tJ)~. '
hC9l bb(;J'U.:J1'UtJn8'tJ)~'tJf1mm~1~f111~"i\'1biJ'U,

('VI~n?lmnm.:J)
'\J

hl!> bb(;J'U.:J1'UtJn8'tJ1~LJf1mm 1'U~.:Jn~'VI'll1tJ.:J1'Uvi1.:J1

('VI~n?l~1 bQ'V'l1~~h'U)
'\J

~Vl5A1r;1\P1iVisn~VlDA1?l~1~Tlm1)?l~1.:J8.:Jl"lmbbiA.:Jm1b~tJ'Ui(Learning Organization)
C9l.C9l bb(;J'U.:J1'U~~m)f111~~ b~8?l'l1'tJ?l'U'U'\J)~b~'UtJVlDm?l~1bb~~m)~~'U1

'\J ' ,

n1~.:Jf1'U

C9l.l!> bb(;J'U.:J1'U?l~1.:Jbf1~8'lhtJf111~~1~lJ81'Um)~~'U1n1~.:Jf1'U b~ 8?l'l1'tJ?l'U'U,



v ~
bbmb?l~"il

_ m~'VllmllJ-;JlbtJ'U 1'Um~~~J't<n - 'Vln~1'U~1'Um~/'Vl't.bCJ~1'U:nm~,

.,... .,
bbe.J'U.:Il'U~1'U'V'l~'Ulfl11lJ~

"
1'Uv.:l~n~

- m~~~b1Vlbb~m'\J~CJ'Ub~CJ'U~b1Vl
"

1'Ulm~-ih~1'Um~~Vf'Um~
"

btJ~CJ'UbbtJ~~

@.\D bbe.Jwl1'U..ij~'Vh~:::'U'Ubbe.J'U

bb~:::'\J~:::~l'Unl~w~'Ul~:::'U'U

~l'!ln1~'Vl'I.hEl'll'Ul9il.:1 II']

1'UGY'In~

- m~~~vllbbe.J'U~~'Ul'Uf1mm,
1'U~~n~

"
- -;Jl'U1'Uf1-r~'U'¬ ll'lnl'~~~b1Vl

1'Uln1~'Umi"li(n~1'Ub'VlY'\'Ul~

- 'Vl'lbCJ~1'U/~1'U~1'Um~1'U~~n~

b'VlY'\'U1~~l'U~'VllJ'¬ ll'U'Ul~~~vll

bbe.J'U'\J5Ui~1'Un1~b~mtJ'U

bb'U1'Vll~1'Um~~~'Ul'IJf1mm,
1'U~~n~tJ~'lJtJ~:::lJlru ~<tbm

'Vllf111lJ-;JlbtJ'Ubb~d1b'¬ lln?ll~
bb?l~~~'U\91 '¬ ll'Un1~'Vllf111lJ-;J1btJ'U

1'Un1~~~'Ul'IJf1mm1 'U~~n~,
b~mtJ'U.umJm-dm~'U1'Un1~

"

- :nbbe.J'Un1~~~'Ul'Uf1mm,
'\J~:::-;JltJ~'lJtJ~:::lJlru'U'¬ ll~'Vln~1'U,
~1'Un1~

- :nbb'U1'Vll~m~tJ~:::?ll'Un1~

~~'Ul'Uf1mm '\J~:::-;JltJ,

q t.I d c::<:

- lJ~l'U'U'¬ lllJ~'Uf1mm'VlbiJ'U.. '"
U"il"ilD'U,

1'Ulm~~1'U~1~ "1 btJ'UtJ~:::-;Jl
"

'Vlm~'¬ ll'Ub~'¬ ll'U~:::(9) f1-r~,
~1lJ (9)~ f1~~~'¬ lltJ

- ~1'U~1'Um~/'Vl't.bCJ~1'U~~n~

b'VlY'\'lJl~~l'IJ~'VllJ'¬ ll'U'Ul~~~vll

bbe.J'U~~'Ul'IJf1mm1'U~~n~,

- 'Vln~1'U~1'Unl~~~1~:nnl~'Vll,
mllJ-;JlbtJ'Ub-d'¬ ll~~'U1urns

~~'Ul'IJf1mmbb~::: 1.ubtJ'U.u'¬ lllJ~, "
1'Un1~~~vllbbe.J'Un1~~~'Ul

'lJf1mm1'U~~n~,

'Vl1..hCJ~l'U~~vllbbe.J'Um~~~'Ul

'Uf1mm tJ~'IJ'\J~:::lJ1ru ~crbm,

- 'Vln~1'U~1'Un1~/'Vl't.hCJ~1'U~~vll,
.umj~'Uf1mm1'U~~n~1~btJ'U" ,
iJ"il"ilD'Um'IJ~1'Ubb~:::?lllJ1~tl,
'l11lJl'\J-r'IJ1m~Vf'UVi



'" ..
@.Q1 bb~'U.:tl'UWll'Un1~\J~'VI1~.:t1'U

\Jfl~lm• "- iJn1'm~.:J\9).:J (EJ1~) -rrl~l'/Jf11~

lW~.:JtlWl

, "d CV.Q, d t.J

- f11~b~f)'W"tJ'Wb.:J'WbWlf)'W"tJl~l'/Jf11~

1'W~.:JtlWl

- f11~~lbiJ'Wf11~Vl1.:Ji11~

- f11~?I~~Vl1bb~~b~f)n?l~~

uflmm1'W~.:JtlWl•

"- iJf11~bb~.:J\9).:J (EJ1~) V'l11n.:Jl'W

bVlI'1\U1~1 'W~.:JtlWlVlm~~U•

, ".<::'II odI CV.Q, odI

- lIf11~b~f)'W"tJ'Wb.:J'Wb(;lf)'W

V'l11n.:J1'WbVlI'1\U1~1 'W~.:JtlWl

- iJf11~~lbiJ'Wf11~Vl1.:Ji11~

.. ""- 1If11~?I~~V11bb~~b~f)n?l~~

~flmm1'W~.:Jtl(;l

I <l.I 0 t.J

- Vln?ld'W~l'/Jf11~~WlVll"tJf)lI~, "
uflmm 1 'W~.:Jtl(;l1~b.u'Wt1~~U'W, '
f\~\J tld 'Wbb~~ ?I1111 ~ f1111111tJ-rU

1m~'\Il'UVi
, "odI CV.Q, d Q.I

- b~f)'U"tJ'Wb.:J'Ub(;lf)'UV'I'W n.:J1'W

bVlI'1\U1~Vlm~~u1'W~.:Jtl(;l,
- f11'j~lbiJ'Wf11~Vl1.:Ji11m11V1-rU

uflmm 1 'W~.:Jtl(;l,
- (9)lbiJ'Uf11~?I~~V11bb~~ b~f)n?l~~

~flmm 1 'W~.:Jtl(;l

nl~An~l~B ~nB\J~lI

~f1'WAn~lW1.:tl'U [l1t11'UU~::bVlf1..
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